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Agenda
● Before you start

● CSS Profile form 

completion 

● Next steps

● How to get follow-up 

support 

●  Survey/Q&A



What is the CSS Profile? 

● A financial aid form by the 
College Board that some 
colleges require

● Used for institutional aid 
eligibility 

● Costs $ to submit, but fee 
waivers are available

○ $9 application fee + 
$16/college

○ Unlimited fee waivers for 
eligible students

Complete it 
online here! 

https://cssprofile.collegeboard.org/?excmpid=vt-00231


Why is the CSS Profile Important? 
● Colleges get a fuller picture of your financial situation to provide 

more aid

● Required by many private colleges with high costs of attendance 
and significant amounts of institutional aid to distribute (some will 
even meet your full financial need)

● Determine how much institutional aid to award you



Who needs to complete 
the CSS Profile? 

● Students whose 
college(s) require it 
should fill it out 

○ Check if your colleges 
require it here 

○ Current college 
students should check 
to see if their colleges 
require it every year

https://profile.collegeboard.org/profile/ppi/participatingInstitutions.aspx


Getting Started with the 
CSS Profile
● Use this checklist to get organized 

Scan for checklist

https://www.uaspire.org/CSS


https://docs.google.com/file/d/1MZypVcbRvCk0ks8QFdAjMK-bBVL7Ber9/preview


CSS Profile 
Completion 

Overview



Getting Started

● General student info

● If neither a US citizen or 
US eligible noncitizen 
you should select 
“other,” country of 
citizenship, and visa type



Student Dependency Questions
● Select “Yes” to any of the 

status questions that pertain 
to you

● Parent info may still be 
required, even if selecting 
“Yes” 

● Status on FAFSA ⇏ Status on 
CSS

● If you cannot provide parent 
info you should follow up with 
each college’s financial aid 
office directly



Additional Student Information
● Social security number (if applicable) helps college match to 

other student info

● CBFinAidID: unique number assigned when creating CSS 
Profile account



Parent Information
● All parents should be listed, 

including biological, 
adoptive, step parent(s), 
legal guardian(s), and 
parental partner(s), even if 
you do not live with them

● Check off the parent(s) who 
provide more financial 
support to determine whose 
info should be included 

○ This should match the 
parent you submitted on 
the FAFSA



Current Schooling
Current grade level and current school 
you attend



Adding Colleges
● Add colleges from your list that require CSS

● Include housing plans and regular, early action, or early decision application

● If you are a returning college student, you should include your college ID



General Parent Questions
● General parent Info

○ DOB

○ SSN

■ Leave blank if they do not have one

○ Email

○ State of residence

○ Education level



Parent 2024 Tax Filing Questions
● Parent(s)’ tax filing status for prior-prior year (2024)
● Typically requires 1040 tax form and schedules, and W2s



Parent 2024 Income and Taxes

Taxes Filed?

● 2024 tax info required

● Tax return info is listed 
exactly as it shows up on 
taxes

● Each question refers to 
exact line from taxes 

No Taxes?

● 2024 earnings 
required

● If no 2024 earned 
income, put 0’s



2024 Income and Benefits
● Most = 0 for many families

● Most common questions with answers:

○ Tax deferred pension contributions

○ Social Security Benefits



2025 & 2026 Income and 
Benefits● Most families have similar 

income to previous years 
and can repeat numbers

○ If NOT expected to 
change, don’t need to 
provide estimates for 
2026

● If it is/will be different, 
provide best estimate

● For help, watch this video

https://vimeo.com/620115982/f19a545999


Additional Forms of 
IncomeOther Taxable Income

● Listed on the tax form
○ Interest, dividends, real estate 

income, unemployment benefits, etc.

Untaxed Income

● Majority not listed on the 
tax form
○ Untaxed retirement 

contributions, child 
support, untaxed social 
security benefits, etc. 



Parent Benefits 
Received

● Check off any received in 2024 
or 2025

○ Do not need to report the 
specific amounts 



Parent Employment 
& Retirement Benefits

● Choose employment and armed 

forces status 

● List parent retirement plans and 

amounts 



Additional Parent Information
● Any parents who do not live in the 

student’s primary home or provide less 
financial support to the student.  

● Additional parent will get an email 
inviting them to complete their own 
CSS Profile if colleges require it 



Housing Details
● Certify where you and 

your parent(s) live, type 
of housing, address

○ Depending on type of 
home(s), other 
questions will pop up



Household & Dependents

● Includes others who live in 
parent(s)’ home and receive more 
than half their support from them

● School/college info will be required 
if applicable

○ If in college or private K-12, 
college cost and financial aid 
required 



Child Support 
● Report the amount that each parent received and/or paid in child 

support in the year(s) specified.
● If you did pay or receive child support, you will be required to 

enter the specific amount.
● You will also be asked to specify how much of those funds went 

towards supporting the student. 



Parent Expenses 

● To get a more complete picture of 
parent(s)’ expenses, it asks about: 

○ Medical or dental expenses 

○ Loan debt repayment 

○ Alimony



What assets must be reported What investments must be reported  

● Cash, savings, checking

● Real estate

● Assets held in the name of other 
children

● Additional real estate/rented 
portions of your home 

● Farms

● Businesses

● College savings plans

● Stocks

● Money market funds

● Mutual funds

● Certificates of Deposit (CDs)

● Non-retirement annuities

● Stock options

● Bonds

● Trust funds

Parent Assets & Investments

For help with 
this section, check 
out this video! 

https://vimeo.com/620116036/ceb52bc83f


Parent Assets (Contd.)  

● Report the value of any real 
estate owned beyond your 
own home

● If you own a business or work 
as an independent contractor 
(including Uber, Instacart, 
etc.) you will be asked to 
report those values or 
earnings.

● If you fully or partially own a 
farm, you will need to report 
those values as well. 

● Report cash, savings, 
and checking account 
values as of the same 
day you’re completing 
the CSS Profile. 



Student Income 
• Income section mirrors parents 

⠂ Taxes filed – list info line by 
line

⠂ No taxes filed – list earnings

• Expected income & benefits

⠂ Only list income that you are 
sure about

⠂ Do NOT include work-study

⠂ It is okay to put all 0’s for this 
section 



Student Assets 
• Asks about 

⠂ Cash, savings, checking

⠂ Investments

⠂ Retirement Assets

⠂ Trusts

• Most students do not have many 
of these types of assets

• Only list assets in your name



Student Special Circumstances

• Opportunity to explain 
any unique situations 
that may impact your 
ability to pay for 
college including:

⠂ Income, 
employment 
changes

⠂ Other expenses

⠂ Non-contact with 
parent



Supplemental Questions
• Some colleges 

require answers to 
additional questions 

⠂ These are asked 
in the 
“Supplemental 
Questions” 
section



Yes or No? 
Are these examples of 

supplemental questions real?
What is the make, model, year, and purchase price of the two 
primary vehicles owned by the family, and the student's primary 
vehicle?

Enter the student’s first and second career objective.

What is the value of the student’s cell phone, laptop, and internet 
bills? 

YES - IT’S REAL!

NO - IT’S FAKE!

YES - IT’S REAL!

What is the average amount that your household spends on 
groceries per month? 
NO - IT’S FAKE!



Submittin
g the CSS 

Profile



https://docs.google.com/file/d/13tnCkHL6ZZNXk9MQU3zIq5p9jWYQBoxR/preview


Additional 
Steps After 

the CSS 
Profile



CSS Dashboard

● The CSS Profile Dashboard is where 
you can do the following: 

○ See the colleges that it’s been 
sent to 

○ Add colleges 

○ Make one time corrections

○ Invite your other parent to 
complete their CSS Profile 

○ See other next steps (if required)



Additional (“Noncustodial”) 
Parent● Additional parent = The parent who 

provides less financial support (if parents 
are divorced/separated)

● Colleges may require info from the parent 
not listed on your CSS Profile

● If required, this parent will need to submit 
their own CSS Profile

● If this situation applies to you, it will note 
this on the CSS Dashboard

● Check out this handout and video for 
more info

http://uaspire.org/CSS-NCP
https://vimeo.com/620116138/b6f253cf09


Noncustodial Parent Special 
Circumstances
● If no contact, parent is not 

included 

● Colleges may follow up for 
additional info about your 
relationship 

● Colleges choose whether to 
waive this requirement



IDOC
● IDOC (Institutional Documentation 

Service) is a Verification service

● Tax transcripts, tax returns, 
non-tax filer statements, etc.

● Uploading documents and filling 
out webforms (uAspire IDOC 
Resource)

● Colleges will email and request you 
complete IDOC if it is required

http://uaspire.org/IDOC
http://uaspire.org/IDOC


True or False?
You must submit the CSS Profile to every college that you’re 
applying to

A 529 plan that benefits the student’s sibling would need to be reported 
in the parent asset section if the parent owns the account.

A student living in a legal guardianship would be considered 
independent on the CSS Profile. 

FALSE: Only some colleges require students to submit a CSS profile 
(most commonly competitive private colleges). You can check to see 
if the colleges you’re applying to require a CSS profile here.

FALSE: Unlike the FAFSA, students who live in a legal guardianship 
will need to provide personal and financial information for their legal 
guardians

TRUE: 529 Plans do need to be reported if the parent owns the 
account, even if the student is not listed as the beneficiary. 

https://profile.collegeboard.org/ppi/participatingInstitutions.aspx


Resource List

• CSS Profile website

• CSS Profile Participating 
Institutions and Programs

• CSS Profile Checklist 

• How to Start the CSS Profile 
video 

• How to Answer Questions 
about Other Year Income 
video

• How to Answer Asset 
Questions video

• How to Submit the CSS 
Profile video

• Noncustodial Parent CSS 
Profile Handout

• Noncustodial Parent CSS 
Profile video 

• Verification handout

https://cssprofile.collegeboard.org/?excmpid=vt-00231
https://profile.collegeboard.org/profile/ppi/participatingInstitutions.aspx
https://profile.collegeboard.org/profile/ppi/participatingInstitutions.aspx
https://www.uaspire.org/CSS
https://vimeo.com/620116081/63ad584240
https://vimeo.com/620116081/63ad584240
https://vimeo.com/620115982/f19a545999
https://vimeo.com/620115982/f19a545999
https://vimeo.com/620115982/f19a545999
https://vimeo.com/620116036/ceb52bc83f
https://vimeo.com/620116036/ceb52bc83f
https://vimeo.com/620116115/7a28298586?share=copy
https://vimeo.com/620116115/7a28298586?share=copy
http://uaspire.org/CSS-NCP
http://uaspire.org/CSS-NCP
https://vimeo.com/620116138/b6f253cf09
https://vimeo.com/620116138/b6f253cf09
http://uaspire.org/IDOC


Next Steps
⬜ Gather materials required for CSS Profile 

using uAspire’s checklist 

⬜ Complete the CSS Profile and Noncustodial 
application 

⬜ Complete verification if required 

⬜ Complete other financial aid steps

http://uaspire.org/CSS


Don’t hesitate to reach out to your 
financial aid office! 

Contact the college’s financial aid office if you are 
experiencing the following circumstances: 

● You need to file a dependency override
● You have questions about the college’s submission 

deadline
● You need clarification about a special circumstance (each 

college will have different criteria for special 
circumstances) 



How to get follow-up 
support after today’s 

presentation



uAspire’s Resource Page 
Check out uAspire’s resource page, a hub 
of helpful resources like: 

● Videos walking you through parts of 
the FAFSA
○ Also check out our YouTube channel for 

more videos and helpful resources 

● Various checklists in many different 
languages 

● Blog posts on financial aid topics

And more! 

https://www.uaspire.org/resources/financial-aid-resources
https://www.youtube.com/channel/UCTzcK0oOtWvhVJh1xw0b2gQ


Additional Financial Aid Virtual 
Events uAspire has ongoing financial aid events throughout the year on topics 
such as:

● Affording College 101
● FAFSA
● CSS Profile
● Next Steps Post-FAFSA
● Financial Aid Offer Review
● Summer Financial Aid Steps

Scan the QR code for upcoming events and registration links, or 
email studentsupport@uaspire.org for more information

https://www.uaspire.org/News-Events/Virtual-Financial-Aid-Help-Events
mailto:studentsupport@uaspire.org


Reach out to 
uAspire
For students and families looking for 
further financial aid support, send us a 
message at studentsupport@uaspire.org! 

We can offer:
● Answers to questions

● Resources

● Personalized advice

For counselors and practitioners, check 
out our in-depth training resources 
here: uaspire.org/solutions/training

mailto:studentsupport@uaspire.org
http://uaspire.org/solutions/training


Please complete this 
brief survey



Questions
?



Thank you!


