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‘We strongly recommend setting up your mobile phone for account access.
‘ This option helps you gain access to your account if you are locked out

and allows your mobile phone to be used for two-step verification.

Date of Birth

Mobile Phone

Confirm Mobile Phone

o}

Social Security Number

What | dort have a SocalSecurty umber?

) -

(0] ves, T agree to use my mobile phone for account access.

Alternate Phone Number (Optional)

© Add Altemate Phone Number
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Communication Preferences

LHLL‘\}SSQiJ,é)SL;\S‘@‘)H‘J.\;O
Ok Ol palaa¥) aileill 5 ) 3

Enable Two-Step Verification
Required Communications

Protect Your Account with Two-Step Verification
There are certain types of communications the U.S. Department of

Education and our servicers are required to provide to you in writing.
This includes communications such &5 student loan disclosures and
student loan interest statements. You can choose whether you would like
to receive these by email or postal mail.

@ Email Recommended
© 5 sciecung tus aption. you agree to receive required

communications by email and confirm you have
reviewed and agree to FSA's Terms and Conditions.

() Postal mail

Optienal Communications

We want you to feel confident about the financial aid and federal student
Iosn process. To help with this, we sometimes send information about
available grans, student loan forgiveness programs, income-based
repayment options, and more, You can choose whether you would lke to
receive these by email and/or text message.

[ Email
[] Text message

Language Preference

‘Whenever you sign in, we'll send a secure code to make sure its really you. To
keep your account protected, make sure your phone number and emall are
verified. We p n using a i

app.

[ EmailVerfcation
& votvetes Verify

£ Use an Authenticator App (Most Sectre Opior)

Use an authenticator app that you've downloaded from a mobile app store to
view in-app secure codes—visible only to you—that can confirm your identity
when youlog in.

‘Whatis an authenticator app?

© SetUp an Authenticator App
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Your Account Was Created But You Need to Contact Us Your Account Was Successfully Created
What's Next? What's Next?
(1) Callto Confirm Your identity Your Ientity Has Been Verified!
We couldn't verify the informauion. you providect Call us at You can log in and start flling out the FAFSA® form.
1- 8004333247 to confirm your identiry.
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Enable Two-Step Verification: Backup Code

@ e recommend sorng your backup cde n a safe place.

DKRKPLDRIEZH

(] Thave stored this backup code sometwhere safe.
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